UC TRANSCRIPTION BETA TECHNICAL NOTE

UC TRANSCRIPTION WILL ENABLE THE UC SYSTEM TO TRANSCRIBE VOICE MESSAGE
TO TEXT.

PREREQUISITES
1. Must have registered with SimulScribe/PhoneTag and have an AccountID ready.
2. Must enable SSL on the IIS using secure certificate key. See HowToEnableSSL.pdf
3. Must have the latest installation CD with £EAM.d// version 2.0.9674 or higher.
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An external address to UC WebApplication server. This could be an external IP or actual
DomainName, which could connect directly or through proxy to your UC WebApplication
server.

INSTALLATION PROCEDURE

In order to enable transcription on our system you need to run the installation using the latest UC
installation package mentioned above, and select the WebApplication.

Once the installation is finished, it will install the following:

% A copy of the latest £EAM.d// build that has the required changes for transcription
Create a new folder under UC called WebTranscribe
Create a new virtual folder that points to the abovementioned folder

Copies a UCTranscribeUtility to help you configure UCTranscription
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Installs UCWebTranscribe.dllinto system32 for the WebTranscribe application which works
as the callback URL.

HOW UCTRANSCRIPTION WORKS

Here are the steps taken when transcribing a voice message. Note: Currently, only voice messages
less than a minute are transcribed.

1. A voice message is left for a mailbox
2. EEAM looks at EEAM.inito see whether the mailbox is enabled for transcription

3. If so, it uses the UCTranscribeUploader to submit the voice file for transcription along with
the callback URL, for UCTranscription Service Provider to return the results back to your
system. The original message is put on hold for a certain amount of time defined in the
UCTranscribeUtility until the transcription results are back.

4. Once transcription is complete, UC Remote Transcription Service will use the callback
URL to return the transcription results to be attached to the original voice message.
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UCTRANSCRIPTION UTILITY

Log Voice Server Transcription Activities

This field enables activity logs for Voice Server calls made to UCTranscribeUploader.dll. Logs are
written into uc/logs/vserver/EETrans*.log (* is date).

Note: WebTranscribe logs are enabled from Admin, where Debug is equal to ALL or WEBCLIENT and
log level is 5.

Save Voice Messages as Text

If checked, all transcribed voice messages are saved as text, which allows email clients to open those
messages as text messages and not voice.

Callback URL

This URL is used by the UC Transcription Service Provider to submit the results back to your UC
system. For simplicity purposes, you can configure your DNS so you will only need to change the
YourCompanyUrl.

Company Transcription AccountID

Once you have signed up with the UC Transcription Service Provider, you will be given an
AccountID. Your unique AccountlID is needed to process each Transcription process.

Number of Minutes to Hold Voice Messages for Transcription

Voice messages for selected mailboxes are put on hold until their transcriptions are returned from the
Transcription Service Provider. This is time-out in minutes, as to when to cease waiting for transcription
text.

Enable Transcription for the following Mailboxes

You must provide a list of mailboxes that are permitted to use transcription service. Use a comma to
separate each mailbox number.

© 2008 Esna Technologies Inc. | visit our website www.esnatech.com for more information. 1-800-565-3762 (Esna).




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


